v'liiiplityinii  I  iniiv  installations  will  •  *^4  1  'sors and  vendors  need  in  lind  wavs  to  keep  use 

he  a  priori!)  at  I  hiu.vWotid.  page  g  •.  y  in  business,  says  SmilhRucldin's  lulie  silverstein. 
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-mail 


An  employee  unin¬ 
tentionally  trans¬ 
mits  a  computer 
virus  to  a  business 
partner,  and  it  causes 
thousands  of  dollars  in 
damage,  favour  com¬ 
pany  liable?  Some  legal 
■xperts  predict  that 
/ou  may  be  hauled 
into  court  to  find 
out.  Page  37 


Sarbanes-Oxley 
Trumps  Mat 
Some  Firms 

Concerns  about  security,  archiving  prompt 
companies  to  unplug  instant  messaging  systems 


Cisco  Raw  Raises  Concerns, 
But  Attacks  Deemed  Difficult 

IT  managers  put  trust  in  defensive  measures; 
router  v  ulnerability  seen  as  complex  to  exploit 


But,  IT  managers  and  sec 


rity  analysts  said  last  week. 

CEOs  and  chief  financial  offi-  i  fc 

]  i  Ktieafcrianitae 

panics  have  established  inter-  s 

sonably  well  protected  despite 
the  fact  that  attackers  now 

evaluating  the  effectiveness  of  |  a 

ing  a  previously  disclosed 

Users  Speed 

“In  the  end.  the  Cisco  case 

Feeds  to  Data  ; 

box,"  said  Andreas  Wuchner- 

Warehouses  : 

IM  Security,  page  lb 
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AT&T  to  Offer  Managed  Utility  Computing  Service 

Hosting  unit  will  |  "“ET  I  "SSSS  I 

also  add  server  in  the  fourth  quarter.  customer,  Turhine  Inc.,  has  mous  surges  in  network  usage  lem.  Conceivably,  with  a  utili- 

virtl  tali7;ifinn  in  04  For  users,  the  big  advan-  been  discussing  the  utility  it  experiences  when  it  releases  ty  computing  service.  Turtrinc 

_ tages  of  both  utility  computing  computing  service  with  AT&T  new  multiplayer  games.  would  "have  a  plan  in  place. 
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YOU 

VS 

I.T.  COMPLEXITY, 
RISING  COSTS, 
MURPHY’S  LAW 


t 


r 
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Medical  Software  From  Feds  ISsSsSr 
Could  Benefit  Big  Health  Care  iSsHs 


YOU 

VS 

PRECARIOUS 

GROWTH 


fi 


HEWS 


CA  Security  Hole  Points 
ibm  wi  By,  1^.  To  Data  Backup  Threats 

Integration  vendor  A 


Vendor  patches  flaws  in  storage  tools, 
but  concerns  about  attacks  increase 


Epiphany  Agrees  to 
Buyout  After  Loss 

from  SSA  Qlofaai  Tadmotogics 

Inc.  Tha  daaL  which  to  expected 
to  daae  wMdn  e(|ht  to  12  weeks, 
coincided  wWt  Epiphany’s  dtodo- 

Fujitsu  Builds  Tablet  PC 
Support  Into  Notebook 

Includes  swivel  top,  i  ^l^quarte',taSu"ny' 
plus  touch-screen  Although  the  P1SOO  will  first 

and  writing  tools  with  windows  xp  profcs- 

- — -  sional.  Fujitsu  plans  to  also 

Medical  Practice  Technologies  1 

tablet  PCtechnology, 

2002,  has  largely  remained  a 
niche  product.  “Microsoft  had 
much  higher  expectations  for 
Tablet  PC  than  materialized," 
said  Brian  O’Rourke,  an  ana-  s 

...and  then  there’s  Intel*  Centrino'  mobile  technology. 

4Wj%_  Intel*  Centrino"  mobile  technology  for 

laPtoPs  is  designed  from  the  ground  up 
to  make  anything  else  feel  limiting.  It 
Wjmr  delivers  outstanding  mobile  performance. 
^^^mobile  It  enables  great  battery  life  in  a  new 

TECHNOLOGY 

generation  of  thin,  light,  wireless  laptops. 
And  you  don’t  need  cables  or  wireless  cards 
to  keep  your  users  connected.- 

Laptops  to  really  mobilize  your  workforce: 
intel.com/business. 


Looking  to  get  more  work  done? 

(Find  a  way  to  work  in  more  places.) 
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efGET  THE  FACTS. 

RADIOSHACK  COMPARED  TCO  AND  FOUND  WINDOWS  SERVER  SYSTEM 
WILL  SAVE  THEM  MILLIONS. 

‘In  upgrading  our  aging  UNIX-based  servers,  we  considered  both  Windows  Server”  and 
Linux.  Windows  Server  System”  offered  several  advantages,  including  the  ability  to  consolidate 
our  in-store  servers  by  50%  from  10,200  to  5,100— and  a  savings  of  several  million  dollars 
in  hardware,  software,  systems  management,  and  support  costs."  /jr\ 

-Ron  Cook,  Vice  President  and  Chief  Technology  Officer,  RadioShack  RadK>5haclc 

For  these  and  other  third-party  findings,  go  to  microsoft.com/getthefacts 


Windows 
Server  System 


20  OPINION 

DON  TENNANT 

Changing  of  the  Guard 

ja  s  YOU  were  thumbing  through  last 

/%  week’s  issue,  or  scanning  the  news  Sto-  renewal  rates  would  be  if  it  was  de- 

/  %  ries  on  our  Web  site,  you  may  well  have  pendent  on  the  success  of  their  de- 
/  1  glossed  over  a  Story  that  the  more  I  P  wtaTthis  means  Is  that  we're  Italy 

X  think  about  it,  the  more  I’m  convinced  to  see  more  and  more  start-ups  offer- 

„  ,  ...  ,  ing  Web-based,  on-demand  services. 

IS  one  you  really  should  have  read.  A  perfect  example  is  the  venture  be- 

JULIE  SILVERSTEIN 

Keeping  User 
Groups  Vital 

A  FEW  WEEKS  AGO, 

Interex,  one  of  four 

A  \.Hewlett-Packard  tech¬ 
nology  user  groups,  shut  itself 
down.  This  is  a  good  time,  then,  to  ex- 

to  deliver  sustained  value  to  their  key- 
stakeholders  —  their  members  and 

Microsoft 


Case  Study:  Acxiom  Corp. 


hen  it  hits  you:// 


YOU  CAN  IMPROVE  THE  PRODUCTIVITY 
OF  YOUR  SUPPORT  STAFF  BY  45% 
USING  RESOURCE  MANAGEMENT. 


Novell 


The  Nonmarkup  MLs 


9 

\ 


HACKERS,  VIRUSES, 
AND  WORMS 

A 

ARE  MET  WITH  SWIFT 
AND  DECISIVE  ACTION 


MICROSOFT.COM/SECU 

Microsoft 


you  need  for  a  well-guarded  network 
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Japan  Aims  to 
Be  Tops  in  FLOPS 


CURT  A.  MONASH 


Scaiix  Offers  App 
For  PIM  Choice 


Time  for  a  New  View 
Of  Data  Management 


Database  management  is  in  a  crisis, 
one  that’s  only  partly  recognized.  The 
horrors  of  data  integration  may  be  well 
known,  but  they’re  only  the  tip  of  a  much 
larger  iceberg;  schema  complexity.  Pro- 
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MANAGEMENT 


MANA6EMENT 


(l%MANA6ING  l 

Prosumers 

The  new  wave  of  handheld  consumer  devices  in  the 
workplace  means  new  headaches  for  IT  managers. 


till: 


Find  Real  Solutions  for  Achieving 
Business  Intelligence  Success 


MAMA6EMEHT 


MocrisontoHead 
Motorola  FT 


McCarthy  Gets  Nod 
As  Aetna  CIO 


The  Elusive 
Executive  Sponsor 


NE  OF  THE  biggest  predictors  of  project 
l  and  program  success  is  having  an  effec- 
I  tive  executive  sponsor.  This  is  the  senior 
f  executive  who  “owns”  the  program  and 
is  responsible  for  making  sure  it’s  suc- 


Air  Force  CIO 
Tapped  by  SRA 


Determine  whether  the  program  will  and-eggs  breakfast,  the  chicken  is  in- 
comribute  to  some  persons!  win  for  vo|ved  bu,  ^  pjg  u  eommitted.  A 
the  executive  sponsor.  If  the  personal  good  „eCUtive  sponsor  must  be  both, 
win  is  large  enough,  the  executive  if  he  is  involved  but  not  committed, 

sponsor  may  be  enticed  to  sign  up.  you  will  get  lip-service  support  at  bes 
■  He  bdM  us  an  IT  pragnm.  Even  to-  he  is  committed  but  not  sufficiently 
day.  some  executives  belreve  that  any  htvoh-ed.  the  program  will  suffer  and 
program  involving  computers  is  the  probably  fail. 

responsibility  of  IT.  Try  to  educate  Don',  piusue  a  path  that  is  doomed 

your  targeted  sponsor  so  that  he  sees  frora  the  start  Do  everything  possible 
the  effort  as  a  business  program  that  .  - - - 


Got  an  enterprise 
management  solution 
so  good  it’s  worthy 
of  an  award? 

Nominate  it  for  Computerworld’s 
“Best  Practices  in  Enterprise 
Management”  Awards  Program! 

Computerworld  and  the  DMTF  are  seeking  IT  user-organization 
and  data  center  case  study  submissions  for  recognition. 

Awards  will  be  presented  in  each  of  the  following  five  categories: 

•  Distributed  Systems  and  Infrastructure  Implementation 

•  Security  and  Risk  Management 

•  Industry  Regulation  Compliance  and  Corporate  Governance 

•  Managing  to  Improve  TCO/ROI 

•  Innovation  and  Promise 
Nominations  are  welcomed  from: 

•  IT  Users/lmplementers 

•  Systems  Integrators/Consultants 

•  IT  Vendors  (on  behalf  of  customers,  or  their  own  in-house  deployment) 

•  PR  Firms  (on  behalf  of  clients) 

Multiple  submissions  of  case  studies  describing  different  deployments  per  company/organization  will  be  considered. 

All  qualified  IT  user  nominees  will  be  provided  with  complimentary  VIP  event  registration.  IT  end-user  award  winners 
will  be  honored  at  Enterprise  Management  World,  September  12-14, 2005,  at  the  Bethesda  North  Marriott  Hotel 
and  Conference  Center  in  North  Bethesda,  Maryland.  Awards  will  be  presented  in  each  of  the  five  categories. 

An  honorable  mention  will  also  be  recognized  in  each  category. 

Winners  will  be  recognized  on  the  event  website  and  provided  with  promotional  opportunities. 


AWARDS  PROGRAM  SPONSORED  BY: 

EMC2 

where  information  lives 


Submit  your  nomination  online! 

You’ll  find  the  nomination  form  and  learn  more  about 
Enterprise  Management  World  at:  www.emwusa.com 

But  hurry!  The  deadline  is  Friday,  August  1 2th  at  9:00pm  Eastern  time. 


ENDORSED  BY: 

iDMTFjl 


CUSTOM  PRODUCED  BY: 

COMPUTERWORLD 

The  Voice  of  IT  Management 


iOMPUTERWORLO 


Check  back  weekly  for 
fresh  job  listings  placed 
by  top  companies 
looking  for  skilled  IT 
professionals  like  you! 


u|careers 

800-762-2977 


! 


2nd  Annual 


Distributed  Management  Solutions 
for  Today’s  IT  Data  Center 
and  Infrastructure 
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THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Deliver  the  Goods 


THE  biggest  idea  at  last  week’s  O’Reilly  Open  Source 
Convention  didn’t  have  anything  to  do  with  open- 
source  software.  At  least,  not  particularly  with  open- 
source.  The  idea  is  this:  You  drive  costs  out  of  IT  by 
identifying  commodity  functions  and  doing  them  more 
cheaply,  while  you  gain  business  advantage  with  IT  by  identifying 
unique  ways  you  can  assemble  IT  components  to  let  users  do  things 
your  company’s  competitors  can’t. 

Get  it?  Then  you’re  smarter  than  me.  I  had  to  hear  different  angles 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Deliver  the  Goods 

THE  BIGGEST  idea  at  last  week’s  O’Reilly  Open  Source 
Convention  didn’t  have  anything  to  do  with  open- 
source  software.  At  least,  not  particularly  with  open- 
source.  The  idea  is  this:  You  drive  costs  out  of  IT  by 
identifying  commodity  functions  and  doing  them  more 
cheaply,  while  you  gain  business  advantage  with  IT  by  identifying 
unique  ways  you  can  assemble  IT  components  to  let  users  do  things 
your  company’s  competitors  can’t. 

Get  it?  Then  you’re  smarter  than  me.  I  had  to  hear  different  angles 

on  this  idea  from  a  half-dozen  people  before  1  I  unique  advantage  by  writing  big  custom  appli- 
realized  they  were  all  actually  talking  about  the  cations.  But  today  that  takes  too  long  and  is  too 


iry  software  these  companies  use.  How  they  put  it  together 


nd  Spike-  possible,  we’re  delivering  the  goods^  ^ 

unctions.  No  as  easily  be  proprietary  or  homegrown  or  soft- 
red  fiddling  ware  as  a  service.  Open-source  doesn’t  even 


you'll  find  the  competitive  advan¬ 
tages  that  IT  can  support 
And  that  will  happen  only  if  IT 


